A few tips to help with your YCW account

Based on previous years’ experience, here are some tips to help you with the
creation/management of your YCW employer profile.

The Young Canada Works website now requires multi-factor authentication.
Two options:
* Banking Sign-in Partner
* Use your online banking credentials to sign-in to the YCW website (NOT
recommended for employers)
* GCKey
* Unique login credential used for interacting securely with online government
services
* More than one GCKey can be linked to a single YCW account, but a single GCKey
cannot be connected to more than one YCW account

Setting up a GCKey
* You will need to create a secure username and password
*  You must fill out 3 security questions
* A question, an important date, and an important person
* You will be given several options for authenticating your identity
*  We recommend using “email authentication”, as it is the simplest
Note: the set-up process will feel long, but logging in on a regular basis will be faster. We
recommend setting aside at least 10 minutes to set up your GCKey.

If you already have a YCW account
* Create your GCKey
* Click the option to link an existing YCW account
* Note: you will need access to the email address associated with the existing YCW
account (previously used to log in) to get a one-time PIN
If you do NOT already have a YCW account
* Create your GCKey
* Select the option to create a new YCW account and follow all required steps
* If more than one person needs access to the account, set up your new account
and then follow the steps for existing YCW accounts for all subsequent GCKeys

e Your applications and jobs are saved by federal fiscal year. To access jobs in a
specific year, please select the desired year in the Change year field at the top of
your dashboard. This will allow you to have access to your projects of previous
years, either for consultation or to continue the management process of an ongoing
project.

e Please ensure, on your dashboard, to be in the correct federal fiscal year to
submit a new application.



